
i n c i t e c  p i v o t          h o w 2 g u i d e s

Ordering and arranging the delivery of BIG N® fertiliser from your preferred Incitec Pivot Limited BIG N Business Partner 
is a straightforward process. Check out the online BIG N locality map to find your local BIG N Business Partner and see 
where BIG N is currently available. 

Ordering BIG N – a step-by-step guide.

Contact your BIG N 
Business Partner  
to order. 
They will provide a quote 

and assist with any other 

specific requirements. You 

can order by phone or over 

the counter. (The order of 

BIG N fertiliser is subject to 

Incitec Pivot Limited’s Terms 

and Conditions of Sale).

Step 1
After your BIG N 
Business Partner 
confirms your order,
a BIG N Field Service Specialist 

will visit you on farm to 

service your BIG N application 

rig. This is a vital step that 

helps ensure BIG N is applied 

safely and accurately. This 

service is provided to all BIG N 

customers at no extra cost.

Step 2
A representative from 
the BIG N delivery 
team will call  
to confirm your delivery 

details and book in the job.  

From this point, they will 

communicate directly with 

you by phone to ensure 

your ongoing delivery 

requirements are met. 

Step 3
The final step is 
invoicing. 
Your BIG N Business Partner 

will forward an invoice for 

payment.

Step 4

Congratulations! You are ready to order BIG N. Want to know 

more about BIG N? Check out more online information including  

‘Setting up BIG N in 5 easy steps’ and ‘BIG N special offers’.
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